Ban tin quy 11/2023

CAI TIEN CHAT LU’O'NG & AN TOAN NGU0'l BENH

Trong quy Il ndm 2023 ghi nhan 05 sy cd y khoa,
trong dé géom 03 sy cd suyt xay ra (NC0), 01 sy cd
mirc d6 nhe (NC1) va 01 sy c6 mirc do trung binh
(NC2). 100% sy c6 dugc bao cdo day du va duang
theo quy dinh.

Su c6 thir 01

Sau khi bénh nhan sinh mé xong, nir hd sinh goi nhan
vién Lé tAn qua dién thoai bao thong tin clia tré dé tao
ma y té, nhung khong kiém tra lai hé so bénh an va
ban giao bé cho phong so sinh khéng dung qui dinh
la giao bé trudec, ban giao hd so sau. biéu dudng
phong so sinh nhan ciing khéng phat hién trong ho
so bé sai gigi tinh. Khi dua bé di tiém chung, Diéu
dudng trudng khoa Nhi phat hién, bao lanh dao
Khoa va lam don trinh Phong K& hoach téng hop dé
slra gi&i tinh cua bé trong ho so bénh an.

Khuyén cao phong ngira: Xay dung quy trinh 1am ho
so bénh an cho cac bénh nhi mai sinh (nir hé sinh tao
hd so khéng qua |& tan). Tuan tha nghiém quy trinh
ban giao bé so sinh ndi riéng va ngudi bénh noi
chung.

Su’ c6 thir 02
21 gior 15, ngay 07/05/2023, BS Thu Mai tiép nhan

hod so nhap vién vao mo |8y thai cuia san phu Duong
Dang Thanh Tam. Trong qua trinh tu van, bénh nhan
va me bénh nhan blrc xutc cho rang bac si c6 1o noi
tu van véi khach hang rat kho nghe, thai dé6 khong
tich curc, an ndi thé 16 khinh ngudi vi hdi néu khéng
du tién thi khong lam thu tuc nhép vién duoc. Chong
bénh nhan khi biét chuyén sot rudt da giri email dén
bénh vién phan anh va gbép y xay dung.

Khuyén cao phong ngira: Nang cao kha nang giao
ti€p (rng xur, can khéo léo té nhi, 1&i ndi chan thanh,
thong cam nhaét 1a tu van vién phi can nhe nhang linh
hoat, tranh gay hiéu [am. T6 chirc cac I&p hoc vé giao
ti€p rng x&r thudng xuyén, thong bao rat kinh
nghiém khi xay ra sy c6. Xt phat nghiém minh trong
giao tiép trng xtr theo ding quy dinh.

Su cé thir 03:

16 gio 15, ngay 19/05/2023 khach dén quay thubc
Thanh Van mua thudc, nhan vién Tran Thi Tram Anh
da khong thuc hién dung quy dinh la ban thudc cho
bénh nhan ma chi khach hang ra nha thuéc Tra My
clia bénh vién ngoai dau céng mua thudc. Bénh nhan
khoéng hiéu ré 1&i huwdng dan, ra nha thube tu nhan
bén ngoai mua nhung khéng tim dugc ding thuéc
can mua. Blrc xUc vé cach hanh xtr va néi chuyén
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nhan vién nha thudc, con gai bénh nhan da guri
fanpage phan anh, gép y. Bénh vién ti€p nhan da xin
16i va md&i bénh nhan quay lai bénh vién giai quyét
mua dugc thudc can dung.

Khuyén cao phéng ngira: Thyc hién quy dinh ban
thu6c cho dén hét gid lam viéc hanh chanh. Ngoai
gio hanh chinh, chd nhat, ngay nghi I& c6 thong béo
hudng dan mua thudce tai nha thudc Tra My cua bénh
vién. Xt ly nghiém theo dung quy dinh cua bénh vién.
Thong bao rut kinh nghiém cho nhéan vién.

Su’ c6 thor 04

Bénh nhan nir 73 tu6i. Bénh vién Chg Ray chuyén
vién v& Bénh vién An Sinh véi chan doan: Bénh than
man giai doan 5, tang huyét ap, dai thao duong tip 2
rung nhi man, suy tim EF bao tén, bénh tim thiéu mau
cuc bg, thiéu mau suy kiét, viém gan C man, rdi loan
déng mau. 19 gi&, ngay 29/05/2023 ngudi nha bao
bénh nhan than &n lanh khi dang truyén huyét tuong
tuoi dong lanh bich thir 2 (200ml/bich) con khoang
50ml. Ca try'c dirng truyén, kiém tra ky, nhan dinh
bénh nhan rét run do nhiét dé phong 22 dé, da tang
nhiét dé phong, U &m sudi dén cho bénh nhan. Sau
10 phat bénh nhan hét rét run, én dinh hoan toan.
Tiép tuc truyén ti€p dich con lai. 19 gio 20, sau truyén
hét huyét turong tuoi déng lanh, bénh nhan khé thé
(Nhip tim: 22 lan/phut; SpO2 = 87%; Mach = 125
lan/phat, huyét ap téng (170/100 mmHg). Kip truc hoi
chan, xin y kién théng nhat nhan dinh con hen tim do
qua tai tuan hoan. Xtr tri: Oxy liéu phap, lgi tiéu, tu
thé an toan, theo ddi sat. Sau 15 phut bénh nhan 6n
dinh hoan toan, hét kho tha, sinh hiéu trong gi¢i han
binh thudng.

Khuyén cao phéng ngira: Trang bi may G dm dich
sau ra doéng, dé nhiét do phong phu hop khi truyén.
Nang cao kién thirc va ky nang thuc hanh ding quy
trinh chuén cua nhéan vién y té qua tap huén truyén
mau hang nam. Théng bao ca Idm sang trong sinh
hoat khoa hoc binh bénh an toan bénh vién.

Su c6 thur 05

Bénh nhan nir 62 tu6i. Vao vién diéu tri viém bang
quang xuat huyét, r6i loan doéng mau do dung
Warfarin va Aspirin chdng déng do da dat van tim co
sinh hoc. 18 gi& 30, ngay 15/06/2023 sau 30 phut
truyén huyét twong tuoi déng lanh tdi thir nhat, bénh
nhan néi mé day rai rac vung mat, lwng, nguc kém

nglra, sinh hiéu on. Kip trec nhan dinh phan &ng
truyén mau mirc dé nhe, ngung truyén, dung thuéc
khang histamin va corticoid theo ding phac dd, mac
monitor theo doéi sat va bao cao lanh dao. Sau 2 gi¢&
bénh 6n dinh hoan toan, hét nglra, hét mé day, bo tui
huyét turong tuoi dong lanh thir 1 va truyén tui huyét
twong tuoi dong lanh thir 2. Ké&t thic truyén an toan.
Khuyén cao phong ngira: Tap huén an toan truyén
mau hang nam (cé cap nhat).

Ii Giam sat thurc hién dang phac db diéu tri
Khéng

Giam sat dinh ky
tuan thu

m kh:ﬁ:ﬂdt:;du
dworc kiém tra
-“-“-

Cép curu 100% 0% 0%
Noi 12 12 100% 0 0% 0 0%
Ngoai 14 14 100% 0 0% 0 0%
San 16 16 100% 0 0% 0 0%
Nhi 8 8 100% 0 0% 0 0%
Tai Mai Hong 7 7 100% 0 0% 0 0%
Loc than 10 10 100% 0 0% 0 0%
Téng 74 74 100% 0 0% 0 0%

Giam sat dét xuat

Tuan thu Kh6n9
ﬂ khong déy .
dwoc kiém tra
n-“-“-

Cép ctru 100% 0% 0%
Noi 3 3 100% 0 0% 0 0%
Ngoai 5 5 100% 0 0% 0 0%
San 5 5 100% 0 0% 0 0%
Nhi 2 2 100% 0 0% 0 0%
Tai Mai Hong 3 3 100% 0 0% 0 0%
Loc than 4 4 100% 0 0% 0 0%
Téng 25 25 100% 0 0% 0 0%

I Phan trng c6 hai cua thudc (ADR)

= Ngay 03/04/2023 ghi nh&n 1 trudng hop cé phan
rng v&i thudc Leflocin 750mg tai khoa Hoi Strc.

* Ngay 10/06/2023 ghi nhén 1 trud'ng hop c6 phan
irng véi thudc Marcaine Spinal Heavy tai khoa Hoi
surc.

= Ngay 21/06/2023 ghi nhén 1 trudng hop c6 phan
irng v&i thuoc Methyl ergometrine 0,2mg va Paracol
19/100ml tai khoa Hoi strc.

100% truwo'ng hop da dugc phat hién va xtr tri kip
th&i, khéng gay hau qua nghiém trong.
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Chi tiéu
nam 2023 | quy 11/2023

Chi tiéu
nam 2023

Két qua
quy 11/2023

So sanh
chi tiéu

So sanh
chi tiéu

Chi s8 chat lwg'ng Chi s6 chat lwg'ng

Khoa/Phong Khoa/Phong

A. Chi s6 chat lro'ng chung cua bénh vién

B. Chi sé chat lwg'ng khoa/ phong

Ngoai

=80%

97%

Pat

1. Ty 1& thuc hién s6 ca chan doan

Chan doan

0, 0, A
hinh anh so v&i chi tiéu k& hoach hinh anh = 96% 77,7% | Khong dat
1. Ty 1& ph&u thuat loai Il tro 18n Phu San >955% 98,8% Pat
2. Ty Ié s6 thu thuat thuc hién tai Néi Soi 95% 85% Khong dat
>
o khoa NGi soi so v6i chi tiéu k& hoach ot Sol =997 o ong aa
Tai Mii Hong >93,5% 100% Pat
3. Ty I& cdy vi sinh bi ngoai nhiém 4 i 9 9
2.7y 16 tuan tha quy trinh truydn dich | DBigu duéng 100% 100% Pat V1 cdy tnooa Xét Nghigm =3% 0% Bat
. A § N - A 4. Ty |1& truyén mau & bénh nhan
3. Ty |é tuan tha quy trinh ky thuéat 3
thayybéng vét thuc?ngy T biéu dudng 100% 100% bat chay than chu ky Locthan =40% 8,11% Bat
4. Bénh pham xét nghiém b tir chdi Pidu dudng 1% 0,008% Pat 5.7y 1é ca phéu fh“é‘ékhoa Mét str
dung ding huéng dan thuc hién .
" R x R . Mat 100% 100%
T9 16 viem phéi do nhidm khua o bang ki€ém an toan phau thuat khi < 5 5 Bat
g.énf)], Vi et o hiEm huEn ﬁgi”s‘f}i“néi <05% 0% Pat tién hanh phau thuat
. R Quan Iy B B 6. Ty I& viém mu ndi nhan sau phau Mt 0% 0% oat
6. Sur ¢6 y khoa nghiém trong chat lrong 0 su co 0 su c6 Pat thuat n6i nhan al o o al
7.Ty |18 ho so bénh an hoan thién cac K& hoach 7. Ty 1& HSBA khoa Mét hoan thién
ﬁz‘;ﬁiﬁ co ban theo quy ché ho so téng hop = 95% 97,55% Bat c4c y8u cau co ban theo quy ché | Mét >88% 98,3% Pat
. HSBA
8. Ty 1& ca phau thuat stir dung ding - N )
huéng dan thuc hién bang kiém an Bisy dud 100% 100% Pat 8.1Ty l,? nhlen: khu?\n dung ou sau !(hl Réng o o
toan phdu thuat khi tién hanh phau 1eu duong o o - ;Iari tiét khuan tai khoa Réng Ham | ) py 0% 0% Pat
thuat. a
9. Ty 1& sai 16i trong thuc hién ghi 9. Ty 1& viém phéi lién quan dén may N
chég ho so didu duc‘gng ve e bigu dudng <5% 4,3% Pat the Hai strc =30% 0% Bat
10. Ty & nhan dién chinh xac ngudi 10. Ty I& nhiém khuén dung cu sau I o o
bénh khi cung cép dich vu cham séc | Bigu dudng 100% 100% Pat khi tiét khuan tai khoa Tai Mdii Hong Tai Miii Hong 0% 0% Pat
ngu i bénh
11. Thoi gian ndm vién trung binh Phu Sa 5 nga 4.3 g3 Bt
Y 1a tuan thil . . trong phau thuat 1dy thai U san = y »S Ngay :
11. Ty lé t thu 5 d khi d N -
thuse o= Aing KLEHNg - pisy duang 100% 100% Pat
12. Tang ty 1é luvot kham sir dung Dich vu
12. Ty 16 tuan thi vé sinh tay clia | Kiém sodt -~ 70% 75 504 at B.:° hiém méi gi6i ngoai tri tai bénh | hang =110% | 117,35% Bat
nhan vién y té theo 5 thai diém nhi&m khuan = =0 070 ; vién
L . Cong nghé 13. Hoan thién ndi dung trong bénh
13. Ty & 16i két ndi HIS va PACS thong tin <0,025% 0,015% Dat an dién tor ngoai tru tai khoa Kham Kham bénh >50% 66,71% Pat
bénh
14. Thoi gian kham bénh trung binh . . , ,
cuia ngudi bénh Kham bgnh =15phat | 115 phat bat 14. Ty 1& hai long clia ngudi bénh
khoa M4t voi dich vu kham chira | M&t >97% 98% Pat
R o . . Gay mé bénh ngoai tru
15. Hiéu suét str dung phong mé phau thuat >64,6% 85,21% Pat
15. S6 luwgt thdc méc cua than Noi
Khoa C&p ctru <2.7% 2.32% Pat nhan/bénh nhan vé thu tuc xuét vién téng hop =5% 0% bat
Khoa Noi <2,6% 1,25% Pat
16. Ty 1& chuyén Ién tuyén trén kham Khoa Ngoai 1.0% 0% Pat
chira bénh (t4t ca cac bénh) goa! < hO% o :
Khoa San <0,43% 0,38% Pat
Khoa Nhi <2,5% 1,18% DPat
17. Ty 16 hai Iong clia nhan vién y t& :ﬁg: ;T’”h >90% 96% Pat
18. Ty Ié hai long cua ngudi bénh ndi Dich vy o o
trdi v6i dich vu kham chira bénh khach hang =91% 99,48% Bat
19. Ty 1é hai long cla nguoi benh | oo
ngoai tru vo&i dich vu kham chira kHéch k;\éng >91,5% 98,58% Pat

bénh
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